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MTC 2006 TRANSIT PASSENGER DEMOGRAPHICS SURVEY

Godbe Research has been commissioned by the Metropolitan Transportation Commission and
this transit operator to conduct a survey to understand better who takes public transportation in
the area and to better serve riders like yourself. It will take just a couple of minutes.

1. When you board this Bus/Ferry/Train/Trolley, where were you coming from? Was it from...?

(O CNORONONONCNONONG)

Work

Home

School or College

Taking care of personal business/errands

Recreation or entertainment

Shopping

Visiting friends or family

A doctor’s office or medical provider

The Airport

Other [SPECIFY: ]

2. Where are you going to? Is it to...?

(O CNONONCNONCNONONG)

Work

Home

School or College

Taking care of personal business/errands

Recreation or entertainment

Shopping

Visiting friends or family

A doctor’s office or medical provider

The Airport

Other [SPECIFY: ]

3. For this trip going between the two locations you just mentioned, what will be your total
traveling time, including time for walking, waiting and any route connections? Please think of
the nearest total number of minutes.

(ONCNONCNONONONONE)

Less than 10 minutes
10 to 19 minutes
20 to 29 minutes
30 to 39 minutes
40 to 49 minutes
50 to 59 minutes
60 to 74 minutes
75 to 90 minutes
More than 90 minutes
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4. How often do you travel between these two locations, whether or not you take this transit
route, a different route or a different type of transportation?

O 6to 7 days per week

O 4to 5 days per week

O 1to 3 days per week

O Less than once a week or on occasion
O Your first time taking this trip

5. How did you pay for your fare on this trip?

Cash

Credit or debit card

TransLink

Daily, weekly, monthly or multiple ride ticket or pass

Employee pass paid for by private company

Pass paid for by homeowner’s association

Employee pass paid for by transit agency or dependent-

Transfer

Other [SPECIFY: ]

(ONCNONCNONONONONG)

6. What is your fare category? Is it...
O Adult
O Senior

O Youth or Student
O Disabled

7. For this trip today, did you take public transit because an automobile was not available to
you?

O Yes [CONTINUE]
O No [SKIP TO Q10]

8. Do you normally have an automobile available to you for trips like today’s trip?

O Yes [CONTINUE]
O No  [SKIP TO Q10]

9. Does it normally create inconvenience for others to have the automobile available to you?

O Yes
O No

10. What is your home zip code?

11. What city do you live in?
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12. What is your age?

Under 13
13to 17
18 to 24
2510 34
3510 44
45 to 54
55 to 64
65 or older

(ONCNORCNONONONG,

13. [IF Q12 = 18 or older] How many children under age 13 live with you who depend on public
transit for trips to school or for other purposes?

14. How many people are in your household, including yourself?

15. Are you Spanish, Hispanic or Latino?

O Yes
O No

16. What is your race or ethnic identification?

O White

QO Black/African American

O Asian

O Native Hawaiian or Pacific Islander

QO American Indian or Alaska Native

QO Other [SPECIFY: ]

17. Which of the following best describes the total income including everyone in your household
before taxes in 20067

O Under $15,000

QO $15,000 to $24,999

O $25,000 to $49,999

QO $50,000 to $74,999

QO $75,000 to $99,999

O $100,000 to $149,999
O $150,000 to $199,999
O $200,000 or higher

These are all the questions we have for you today. Thank you very much for your time
and participation!
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Interviewer, please fill information in the following fields.

INTERVIEWER ID:

TRANSIT SYSTEM:

STARTING LOCATION: DIRECTION:

ROUTE NUMBER: VEHICLE NUMBER:
INTERVIEW TIME - BEGINNING: __ AM|__PM END: __ AM|__PM

INTERVIEW LOCATION: STATION/STOP/ TERMINAL | INSIDE MOVING VEHICLE OR VESSEL |
INSIDE VEHICLE OR VESSEL AT A STATION/STOP/ TERMINAL

RESPONDENT GENDER: FEMALE | MALE

RESPONDENT POSITION: SITTING | STANDING

INTERVIEW LANGUAGE: ENGLISH | SPANISH | MANDARIN | VIETNAMESE

WEATHER: SUNNY | PARTLY CLOUDY | OVERCASTED | LIGHT RAIN | HEAVY RAIN / STORM
DATE: TIME:
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ENCUESTA DEMOGRAFICA PARA LOS USUARIOS DEL TRANSPORTE MTC EN 2006

Hola. Mi nombre es y trabajo para Godbe Research. A nombre de la Metropolitan
Transportation Commission (Comision de transporte metropolitano) y de OPERADOR DEL
SISTEMA DE TRANSPORTE, estamos llevando a cabo una encuesta con el fin de comprender
mejor a quiénes utilizan el transporte publico en el &rea y para brindar un mejor servicio a
usuarios como usted. Sélo tomara unos minutos. ¢ Le parece bien?

1. ¢De dénde venia cuando tomo este AUTOBUS/FERRY/TREN/TROLEBUS? Venia...

(ONONONCNONONONONONG,

Del trabajo

De la casa

De la escuela o la universidad

De realizar asuntos personales

De realizar actividades recreativas o de entretenimiento

De hacer compras

De visitar amigos o familiares

Del doctor o proveedor de atencion meédica

Del aeropuerto

Otro [ESPECIFIQUE: ]

2. ¢Addnde se dirige? Va...

(ONCNONCNONONCNONONG,

Al trabajo

A la casa

A la escuela o la universidad

A realizar asuntos personales

A realizar actividades recreativas o de entretenimiento

De compras

A visitar amigos o familiares

Al doctor o proveedor de atencién medica

Al aeropuerto

Otro [ESPECIFIQUE: ]

3. Con respecto a este viaje entre los dos lugares que acaba de mencionar, ¢ cual sera el total
de tiempo que tardard su viaje, incluidos el tiempo que le toma caminar, el tiempo de
espera y el tiempo de las conexiones? Piense en la cantidad total de minutos.

(ONCNONCHONONONONG)

Menos de 10 minutos
De 10 a 19 minutos
De 20 a 29 minutos
De 30 a 39 minutos
De 40 a 49 minutos
De 50 a 59 minutos
De 60 a 74 minutos
De 75 a 90 minutos
Mas de 90 minutos
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4. ¢Con cuan frecuencia viaja entre estos dos lugares, ya sea que tome 0 no esta ruta de
transporte, una ruta diferente o un medio de transporte distinto?

O De 6 a 7 dias por semana

O De 4 a 5 dias por semana

O De 1 a 3 dias por semana

O Menos de una vez por semana o de vez en cuando
O Es la primera vez que hace este viaje

5. ¢CoOmo pag6 por su pasaje en este viaje?

En efectivo

Con tarjeta de crédito o de débito

TransLink

Con boleto o pase diario, semanal, mensual o de viajes multiples

Pase de empleado pagado por una empresa privada

Pase pagado por una asociacion de propietarios de vivienda

Pase de empleado pagado por una agencia de transporte o dependiente
Boleto de transferencia

Otro [ESPECIFIQUE: ]

(ONCNONCNONONONONG)

6. ¢Cual es la categoria de su pasaje? Es...

O De adulto

O De persona de la tercera edad
O De joven o estudiante

O De discapacitado

7. Con respecto al viaje de hoy, ¢tomoé el transporte publico porque no tenia un automovil a su
disposicion?

Q Si[CONTINUE]
QO No [SALTE A LA PREGUNTA 10]

8. ¢Porlo general tiene un automovil a su disposicion para realizar viajes como el de hoy?

O Si [CONTINUE]
O No [SALTE A LA PREGUNTA 10]

9. ¢Porlo general causa inconveniencia a otras personas si usted tiene el automovil a su
disposicién?

O Si
QO No

10. ¢ Cual es cbdigo postal de su casa?

11. ¢ En qué ciudad vive?
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12. ¢ Cual es su edad?

Menor de 13 afios
De 13 a 17 afos
De 18 a 24 afnos
De 25 a 34 afos
De 35 a 44 afios
De 45 a 54 afnos
De 55 a 64 afios
65 afios o mas

(ONCNORCNONONONG,

13. [SI LA RESPUESTA 12 FUE 18 ANOS O MAS] ¢ Tiene nifios menores de 13 afios que
vivan con usted y que dependan del transporte publico para ir a la escuela y para otros
fines. SI LA RESPUESTA ES Si, PREGUNTE CUANTOS. SI LA RESPUESTA ES NO,
ESCRIBA “07.

14. ¢ Cuantas personas viven en su casa, contandolo a usted?

15. ¢ Es usted espafiol, hispano o latino?

O Si
O No

16. ¢ Cudl es su raza o identificacion étnica?

O Blanco

O Negro/Afroamericano

O Asiatico

QO Hawaiano nativo o islefio del Pacifico

O Indio americano o nativo de Alaska

QO Otro [ESPECIFIQUE: |

17. ¢ Cudl de las siguientes opciones describe mejor el ingreso total de 2006 que incluye a
todos los que viven en su casa antes de deducir los impuestos?

Menos de $15,000

De $15,000 a $24,999
De $25,000 a $49,999
De $50,000 a $74,999
De $75,000 a $99,999
De $100,000 a $149,999
De $150,000 a $199,999
$200,000 o0 méas

(ONCNORONONONONG,

iMuchas gracias por su tiempo y participacion!
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Interviewer, please fill information in the following fields.

INTERVIEWER ID:

TRANSIT SYSTEM:

STARTING LOCATION: DIRECTION:

ROUTE NUMBER: VEHICLE NUMBER:
INTERVIEW TIME - BEGINNING: __ AM|_PM END: __AM|__PM

INTERVIEW LOCATION: STATION/ STOP/ TERMINAL | INSIDE MOVING VEHICLE OR VESSEL |
INSIDE VEHICLE OR VESSEL AT A STATION/STOP/ TERMINAL

RESPONDENT GENDER: FEMALE | MALE

RESPONDENT POSITION: SITTING | STANDING

INTERVIEW LANGUAGE: ENGLISH | SPANISH | MANDARIN | VIETNAMESE

WEATHER: SUNNY | PARTLY CLOUDY | OVERCASTED | LIGHT RAIN | HEAVY RAIN / STORM
DATE: TIME:
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Interviewer, please fill information in the following fields.

INTERVIEWER ID:

TRANSIT SYSTEM:

STARTING LOCATION: DIRECTION:

ROUTE NUMBER: VEHICLE NUMBER:
INTERVIEW TIME - BEGINNING: __ AM|_PM END: __AM|__PM

INTERVIEW LOCATION: STATION/ STOP/ TERMINAL | INSIDE MOVING VEHICLE OR VESSEL |
INSIDE VEHICLE OR VESSEL AT A STATION/STOP/ TERMINAL

RESPONDENT GENDER: FEMALE | MALE

RESPONDENT POSITION: SITTING | STANDING

INTERVIEW LANGUAGE: ENGLISH | SPANISH | MANDARIN | VIETNAMESE

WEATHER: SUNNY | PARTLY CLOUDY | OVERCASTED | LIGHT RAIN | HEAVY RAIN / STORM
DATE: TIME:
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BAN THAM DO Y KIEN DANH CHO HANH KHACH SU DUNG DICH VU VAN CHUYEN

CUA MTC NAM 2006

Xin chao quy vi. Téi la , tdi lam viéc cho Godbe Research. Thay mat cho Uy Ban Giao Théng
DPudng Bé Thanh Phd (Metropolitan Transportation Commission) va <NAME OF TRANSIT OPERATOR>,
chung téi dang tién hanh mét cudc tham do y kién dé biét rd hon nhirng ai str dung dich vu chuyén ché cong
cong trong viing va dé phuc vu tbt hon nhixng hanh khach nhw quy vi. Cudc tham do y kién nay chi kéo dai

trong vai phut?

1. Khilén chiéc XE BUYT/PHA/XE LUA/XE DIEN NAY, quy vi khdi hanh tir dau? C6 phai 1a tir...

S& Lam
Nha
Trwong Hoc hoac Trwdng Bai Hoc

Di cdng chuyén riéng/viéc vat

Thw gidén hodc gidi tri

Mua sém

Di tham gia dinh hoac ban bé

T&i phong mach bac si hodc co s y té
Phi Trwéng

Noi Khac [XIN GHI RO:

(ONONONONONONONONONG;

2. Quy vi di toéi dau? Co phai la téi...

S& Lam
Nha
Trwong Hoc hoac Trwdng Bai Hoc

Di cong chuyén riéng/viéc vat

Thuw giadn hoac giai tri

Mua sdm

Di tham gia dinh hoac ban bé

Té&i phong mach béac si hodc co sé y té
Phi Trwong

Noi Khac [XIN GHI RO:

(ONONCNONONONCNONOXE;

3. Dbi véi chuyén di gitra hai dia diém ma quy vi vira nhac t6i, tdng cong thoi gian di lai sé& la bao 1au, ké ca

thoi gian di bd, chd doi va ndi chuyén? Xin nghi vé tbng sé phat gan nhét.

Chuwa téi 10 phut
10 t&i 19 phut
20 t&i 29 phut
30 t¢i 39 phat
40 t&i 49 phut
50 t¢i 59 phuat
60 t&i 74 phut
75 t¢i 90 phat
Trén 90 phut

(ONONCNONONONONONG
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4.

5.

10.

1.

Quy vij c6 thweng xuyén di lai gitba hai dia diém nay, cho du la di theo 18 trinh van chuyé&n nay, 16 trinh khac
hay loai phwong tién giao thong khac khong?

Q 6 t6i 7 ngay mot tuan

Q 4 t6i 5 ngay mét tuan

O 116i 3 ngay mét tuan

Q Chuwa téi mét tudn mot 1an hodc thinh thodng méi di
O Lan d4u tién di chuyén xe nay

Quy vi tré tién vé cho chuyén di nay bang cach nao?

Tién mét (Cash)

Thé tin dung (Credit card) hoac thé ghi ng (Debit card)

TransLink

Vé di hang ngay, hang tuan, hang thang, ho&c di nhiéu 1an

Vé thang danh cho nhan vién do céng ty tw nhan dai tho

Vé thang do hiép hdi gia chu dai tho

Vé thang danh cho nhan vién do co’ quan van chuyén dai tho hoac nguwoi phu thuéc

Van chuyén

Noi Khac [XIN GHI RO: ]

(ONONONONONONONONG,

Quy vj tra tién vé theo dién nao? C6 phai la...
O Nguwoi Léon
O Nguwoi Cao Nién
QO Thanh Nién hoac Hoc Sinh
O Nguwoi Tan Tat

Déi v&i chuyén di ngay hém nay, c6 phai la quy vi dung phwong tién chuyén ché cong cdng vi khéng cé xe
rieng khéng?
Q CO [TIEP TUC] o
Q Khéng [BO QUA TGO CAU HOI 10]
Quy vi c6 thuwdrng dung xe riéng cho cac chuyén di nhw thé nay khong?
Q C6 [TIEP TUC] o
Q Khéng [BO QUA TOI CAU HOI 10]
C6 thwérng gay bét tién cho nhivng ngudi khac phai danh xe riéng cho quy vi khéng?
O Co
O Khoéng

Ma sé bwu dién (Zip code) cta dia chi nha quy vi la gi?

Quy vi cw ngu tai thanh phd nao?
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12. Quy vi bao nhiéu tubi?

Duw&i 13

13 toi 17
18 t&i 24
25 toi 34
35 toi 44
45 toi 54
55 toi 64
65 tro’ 1én

(ONONONONONONONO)

13. [Néu tra 10 cho cau hoi 12 1a 18 tudi tr& 1&n] Quy vi c6 con dwai 13 tudi hién dang sbng cung quy vi va
phéi str dung phwong tién chuyén ché cong cong dé di hoc hodc cho cac muc dich khac khong? [NEU
CO, HAY HOI SO NGUOI. NEU KHONG, GHI MA SO “0.”]

14. Gia dinh quy vi cé bao nhiéu ngudi, ké ca quy vi?

15. Quy vi c6 phai la ngwdi Tay Ban Nha, ngwoi gbc Tay Ban Nha hoac La Tinh khong?

O Co
O Khoéng

16. Quy vj la nguoi thudc chiing toc hodc sac toc nao?

O Da Tréng

O Da Pen/Nguwoi My Géc Phi Chau

QO AChau

QO Thé Dan Hawaii hodc Nguwoi thudc Quan Bao Thai Binh Duong

Q Thd Dan Da Bd hodc Thd Dan Alaska

O Séc Toc Khac [XIN GHI RO: ]

17. Phan nao sau day mo ta dung nhéat tong loi tire trwde khi tra thué cla tt ca moi ngudi trong gia dinh quy
vi trong nam 20067?

Duwai $15,000

$15,000 toi $24,999
$25,000 téi $49,999
$50,000 toi $74,999
$75,000 téi $99,999
$100,000 toi $149,999
$150,000 t&i $199,999
$200,000 hodc cao hon

(ONONONONONONONO)

Xin cam on quy vi rat nhiéu vi da danh thoi gian tham gial!
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Interviewer, please fill information in the following fields.

INTERVIEWER ID:

TRANSIT SYSTEM:

STARTING LOCATION: DIRECTION:

ROUTE NUMBER: VEHICLE NUMBER:
INTERVIEW TIME - BEGINNING: _AmM|__PM END: _ Am|__PM

INTERVIEW LOCATION: STATION / STOP/ TERMINAL | INSIDE MOVING VEHICLE OR VESSEL |
INSIDE VEHICLE OR VESSEL AT A STATION / STOP/ TERMINAL

RESPONDENT GENDER: FEMALE | MALE

RESPONDENT POSITION: SITTING | STANDING

INTERVIEW LANGUAGE: ENGLISH | SPANISH | MANDARIN | VIETNAMESE

WEATHER: SUNNY | PARTLY CLOUDY | OVERCASTED | LIGHT RAIN | HEAVY RAIN / STORM
DATE: TIME:
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